Event is currently Offline or Closed
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There are times when people trying to register go to your event page and see the below
message
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> RUN YOUR NEXT EVENT LIKE THE PROFESSIONALS DO

EVENTDESQ ALLOWS YOU TO CONTROL ALL ASPECTS OF YOUR EVENT - FROM CUSTOMISED ONLINE
REGISTRATION FORMS THROUGH TO UNLIMITED EMAIL COMMURNICATION AND EVENT REPORTING.
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This can be caused by two different areas and these are listed below

The first is that the event is in an Offline mode and this is changed from the Events
Listing by selecting the word Offline. This will change the status to online
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If the message specifically states that the event is closed this is due to the registration



cut off date as found in the basic information. If this date has expired then the event will
be deemed as closed.

To change this date select the Event from your events listing and go to the Basic
Information. From here Edit the Online Registration Cutoff to a day in the future. This
will then re-open your event and individuals will be able to register again
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