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When taking registrations for an event there are certain things that need to be set
correctly in order for the registrant to be able to pay. One common setting that is
overlooked is turning the entry types to active

If the entry types are not turned to active the registration form will loop back to the
Home Page when the Register Here button is selected
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To set the entry types active and have them show as the first step in a registration
please follow the below steps

1. Go to your event
2. Select Entry Types from the left hand menu
3. Look at the Entry Types listing. For an entry type to display for selection we need

to check two things

e The Status as indicated in the last column of the entry type listing. A cross is



inactive and a tick is active

e Payment Start and Expiry Date and Time. If you view the entry type and under

the Pricing tab the dates have either not been reached or have passed the

date specified the entry type will not be available for selection
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Categories:

| All Categories

Records: 1-9 of 9

Order Title Pin Option Ti;i;e Expiry Time Price  Edit View Delete Status
0 School Team (Copy) Generic Access 20-Dec-2017 : 11:59 PM $40.00 7 ® @ X
i School Team Generic Arcess 20-Dec-2017 : 11:58 PM $40.00 &7 ® (=] v
0 Entry Type 5 Generic Discount 20-Dec-2017 : 11:58 PM $50.00 7 ] @ "4
1 Standard Entry None 20-Dec-2017 : 11:50 PM g0.00 g ® @ v 4
1 Standard Entry None 20-Dec-2017 : 11:59 PM $50.00 &7 ® =] X
2 solo (Copy) Mone 20-Dec-2017 : 11:58 PM $40.00 &7 ) @ b 4
2 Entry Type 2 None 20-Dec-2017 : 11:59 PM $40.00 7 ® =] 4
3 Entry Type 3 Generic Access 20-Dec-2017 : 11:59 PM $150.00 &7 ® =] v
10 Entry Type 4 Generic Discount 20-Dec-2017 : 11:58 PM $50.00 7 ] @ "4

Records: 1-9 of 9

If both of these settings are set to have the Entry Type display and the loop is still
ocurring please contact our support team
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